
City Telephone
W.Kn;""....' 51".. , • PO R.." 7t.l

Cub.l c~v. \\1 SJll\l7

l\1~rlene H.l>oneh. SeereUU)
federal Comnwnicallons Commission
Office oflhe Secrt>1af)'
445 121h Slreel. SW. S"ile TW-AJ25
W~,hj"gl"", [)(' 2055~

,\'",ual n C".F.K § (>-l.21MI'J(e) ('1' ...'1 Ctrlitk"linu
.:II Jloc~elll6·J(,

D"l"ofexc~lJljon' F~bru,,~'11,2010

:-.'ame of Company co\'ered by th,s cenlficallon' <:u h~ Cit~, Telephone .;~chgnge Comp~ny

~'""u, ~'),J Filer II>. MU~H5

l'a't1e "fOlliccr ';I:"i"I: n,·., r ~Ii

Title of orlien ';l:n;"j.;' Vic~·r ....sid.nl

J. Deb Egli, eeru!) th~l 1 ~m :lJl officer of the Company named noo\"c. and aCllng 1I.S 1I.n
ag.elll of Ihe Company, thai I h~\'e person~1 kno"le<lge that the Company h~s estabhsh<'d
"1""'<1 ;"i,: pr(>l;~dlll\'S Ih"l are ad'''lu''t( 10 (nsure ,ompl;;",,~ "ilh lh( C0l1l111;,sion', erN I ruin,
Sl-~ 47 C.F R § 64.2001 ~,,''''I.

At1~ched 10 th,. ceruf,cnllon b ~.xh,blt 1 " nn ncc<)mpal1) m8 ,tnlemcnt explammg how
lhe Company's procedures ensure thaI the Company is in compJ;:utce with the requirements set
forth ill ,e~1 ion 6·l.21)() I el sell of tht Commi~~ion'srules,

n,t ("0""1"'''.' hi" ,,01 IJOh .. a'l) act;on~ (prQC,.....d"'g~ in"il,ncu '" p<;lil;O"" lilc,j h)' "
c,",mpony at either '1010 commi.""'''. lhc ""ufl sy"tm. m at tilc Co",,,,;,,ion aBa;"'t datn hmkcrs)
against data broh" in lhe pa'l year,

The Compan) has not rt~ei, cd an) customer complaints in lhe past year conceminl: lht
n""uI1oor;zcu ",1e",C ofcr~1.

Sign:-~~ IJ '"



1<-'" r()I('H 1:\~UI"-I"-C110" I Il(CO\IP, \\.\ OHR-,T1"-I; rMOC(.Ol"lU:o; ""~LR('
CO'I I'll '\f I "fTH THt. rn "1< CI'\ I Rt·l.r."

l,.,..l ..~_ .. _'\.at :~~,I\,.f 110< <_".,.,......., .. ", ,~t............. "'" "'\ole:< 11> .... .....-'"
............ ,-r........ ,,~...,"""'". a>J _of"", .. o1l<'l<oc ..... .,., Nt u~....t "'~_)

__..1.",10<..""..,,__,_. -.I",", .. _ ",'''' ."''''''~_'''""'.--..." "'...-

~f ,"" 'MTl<l"",""~,,.., U<""'''',~...>01 'll' "'•....-.... ,__ In rho; b,lb 1"<"""'''' nt ":I",*"",, n<:ll.1njo:

""",, io.< Of "'1<~',,,,,, k'il ;" f<t\'" ,J b~ • cu"""",, "I" ,."it, "'«I" lII>cl U'I'I <l«' "''' ,,,,I"'" ""..... ril'>cr
,,,' ",f",,,,,''''''1
1~1h LP\l ..... f""'o'" __ " .......-. ••'C "'. '" .. "'" 0<'"'-__....._
_ '-«' fl'\1 .oft. _ ,.. O<~ -.ton. , ...... '" • ,,_ 1"1 rio:
...i.l~"""' _ ,. .o.......-.- ,,110<.-. wa_ ....~....... ., ....._ onJ ......_

r"'''''' ,-.II, 1,~) ,nc l<'\n"""""""......, -.J ,,,fonn.><''''' "''T'''" ,...,~."" '" • ,""""""

C.II ,1r...1,,,I,.,,,", ..., 1.1.... ~'""'" '" '\.1\ I",,,,j,"l ... <"<l"" "I \ N'I tII.oo " f'M'""I",I) "'" n,,. t",", •
"''''''1' "''fdJ't-\ onJ "'"' ........b< ~ 1'"'<, "",,k<' .., -.. .-.<t..oin<l ............ f", ,11rs""''''''
,...........,. foil ....... ' _ko5n _ .1 • _ ~.... 110< ....""',_ "'. 'f'«"'" Id<.~ <...
-=1I0oI.. do< -"<Ta'Io.-.l ,'" ...... 1 t>IIb .. 1IO< ,,""~ ",,", I".. pl..od ,W _ alI'Si_111<"". ,_. ""'...... ...,. _ ""'" dl<~" ,So<"',

lit< {"_~ m_........... (P~I ""'bod<> """'...._ ....... p<'I"_ ,"<1,,>01...(1) id<lI<"<>Iol<. '">01 ......
,.....or. __.... I."'.l<dl "t1", ILL "'_-__ 'C ... <l.....~ .... """"do<
__..__... ~ _..-. .............-oJ<-'_..,\~

''''' (''''''I'MI~ 10M <&:,,_06 • 1'Y';I l. +1 • {)"~ ....... "~ r." ill """""""""""'II "db ,'''
I''''''1''''; '. on""",' 'mJ.'", ",,,,,,I,,",, ",.,...-.1 <·1"1 ""'po<",b,h'"", ..q"u..."''''''I.....! ....""""nt•. I~'

01,11'"""""" ,II< ''''"'''t ,,' ( ""P<O~ ,mpl<\)u> ~ .........."" "'" ... I"". ""..« '" CPNI, ()) "'1"""""'-" <I",
...., d",I"""", ~i>co_"", ... --..-,.,. 10 dI< ('_)'. C'r<1 ~ ..o...,....lrn' «,,,,t3<1<,.,. .oJ ;au. """"'"
~ (1) ..__", ,,,,,,,",,, .. _ '" (,.\.I_-"""'C _JUo..aod I~.""""'_"'",,""'t
-.I ......,..,.....''''-'''''V''- _, "",._ "'_.,.....,_ "'"""'" ",11·!'.1.

C'oInrM' ftI'4Iluy... ..., lII£<I"'. lho< ....} ok" "''''' C'PM 100" I><aI oalVrno«l '" kJ.,.ol
,.,ukti<m\ tit>"" (P'<:I "". d,<IM"U"" oool :0<,.... In """" '" to< :.""",,,=1 10 '" ...,.,. lh" C""'JI3"'f'
(1')<'1, <mrlo)"'-' ""J ."""" m"" """"~ ~""lnJ ",,,II "''1''<1 '" to. """""".n", "I' 'kcuon !21 "f the
( """""'Ii...."", "" """ lb: fCC'. I'll" 1l.11:>'~I "' ~orI 61 or""" 1('\ Ilull:>~

11<""'" p<................... ,... ,.-.,...-- ..... """",~ .. be _ III-..oms ............

~', C"l<l. "'" ..,,'<. ''''''''''- """"""""'. or joim,,,,,,,,,,, _', • ...,. M ee..-'
""'>Il;011UD1l'""_.... i. "'" I''''''!'Z'l _ "'" >ct"' .,.,.da>l"""'""" jo,Oo\1 ' "" """""" " ......
""" ill OIldido",1 <""f'<lmtiollill ."..-"".", "Iu<h p"", , 1lAl. '"1th< 01'.<, ,~ <",,,r"I,,, Qf)<Hr\'
',"'"IT pol"'" m>~ u<c ,",' Cf\.1 """ 'M lhc 1I'''J'O'< I~' ~"" U'" CPI'I ~"""""" p<~.id«I, '~I ,II;; "!l<nt.
irIdt{o<nll<ru ",,,_ ... JIlDII ",,,,... p.WIn<f mo.' .... .fu< or 4;,'libo'" tht C'1'\1 .... '" 0110""""""" I" U",
C"'l!1'.' MIl uIb..- pol!' ",. lb<.... dl<!,~~ ... --""'" .....:>.or'< JWUI.. is OXJ"'<'"'1y ond
;;><rifnll)~ "" do ~ • =t ~ -:I •• , "'" lIP<M.~ ..-..._ Qf ,...-J*"""f_.. ""1'_ ... 'b.' ioI< W """" Jokp>I'ds O<C<JIQO:' 111110< C_~ 10 ........ "'" a>efi<l:aI;,it:t- oF
''''I"_>:o·.CI'\.'

1 111< C"",,*,) "'... oIk:r I.«;'i"~ __ "= ....- ffooo • ...-. di...I"", ... """OJ< ....
.....-.. (l'"\.J .. """ am ., ~ ......"" ...-t. -... Of rt'Ct'f<l ....) 0.1 .. _..-..
•....,... (11_ b< _ ... ",,,_,~ _ "klbok ....._. __"" 1Io~"'t _ 0.1~ ..

'"'""""'" ............, (31 "'.... 'P""" <:T.ao.,'. "hor ~l'" '" Ill-'<> ofC"'I _ b< dtlcloKd II< r""OJN. CI) ......



_,,"lom.'r, 100 Lomp""" ",11 ,h",lo,.; (1''-1 "p"" &ffirmal'" "n'":,, "qu"'l h) tJ" <",tom" '" ""y 1"'''00
"e'ie".,o.1 I" ,~ O"<lo""'r, 00' ""I)' .tI<r ,& (''''''r>'!') <,II, ,~< '""<>m<T', «I<phon< ",,,,,1>,,, of ,,,."oro ,"<lior
"".."" • n<oliTi,3,iM to 'h' """(>Il",-' lldIlre" of rrtOO:!,o wlif)' th< ;KO"""~ of,hi, req"'"

2, TIl< CowPW') "ill ",o,i~e • <",,'.,m.,,'. p!>u<w I\.~ or olh•.,. CPl>l 10 0 I"" '"TIrol\.,,,,<n1 "i"'"'l In

,,,,.,,,,~,n,.., ,,"h 'Wl,c,hk Icgol rr-qU'fCm<nt'

J %,0< D<.:<lnb<, 8, 2007, !h, C<>l1Ipon) ,<Urn. all <""""'<' fW'''oro,.on<! ->It..<o ""'rct- q""s<iO'HI'''"'«
<,,,,"'i,,,,,i~,,, i" ,.",w< fil<. ti", '''') b< ",CC»I:J ,",I~ lI.' .ul!,o"""J CU"'P./lf c'"plo."'''' "100 ",,'II ""'10
i"f""""bon w 0''''' '" "olh"",,_ 'h, iJrnlr'.' of cu>lurn<" 1I."\l....--.un~ ,..II "''''il m(om..",," 0""' II", '<'i<rh,"",.

1 Sino, Il""mb<' ¥. :lO07 C""'fWI) <"'rlo'"","''''''.'''' .11 «'<phon<' r~""<lllo' CP~'ln 'h, M"" """"'"
"h"b<t 0' /101 th< CP'JI "'''''''' of ,all d<l.1H iM."n,'''''', 111.>, j" COOIl""'r .mplo)"", moot' (OJ bo fowi>l",J
,I", "o,tvr,,,,,', ,"<...~'rilill>h,-J I'''''''''~ '0' ,0"oc1l111>~m '" UI< lI.d'-Ol' .."',..,,, ,.,,,,,,.. """lIw.'"",,I. \1»
'<'nO the 1\.'-1"<>1<" mf"tm>llo"'" ,I>.: cu~mr",,"I""""'" ,,'''''''/lnrc ....M"... "' r«or<!'" I..." ,leT'"'"'''' ol>"'el"
or I,) <"II 'h' "''''Om<'f 'wI. ." ,h, ",,,,,,,,..', "'1'''''''''' numl:>¢l "r ""<>rd- («< "'li"i,loo "",,,,., with 'h'
'''l",,''od info",,,,,.,,,,

S. II" \ '''Or'''') Iuo., lId".,,,I, 1',,1,,-, 'h"" "'''''' "'~ on" ~',II ..~ ""'. "'""/1,, "r I',:m"'",,,,,' to' ('I'~I hy 0"
,T1\I.,'"

G \\,'''<lL WI .,j;'i"~ '0'''''''''' ,oil, ~t< ('''''1\1''''.' 10 ""lWO robuu'"r ",,,,., lLO~ . ..wi,i",,,,1 '" ",oJd",J ..·,,'k,,;
(",.L.",," """l"",~), J,o '-"mp",,) "Ill) "'" tho ,,,,,,,'m,,'-' ('1':-,[' ",/0", I""" ,...11 ,..""I \"I'NI ,,, ",,,,,L tI"
"""nm". I", 'h' ,I",,,,,,,,, oT 'h< ,,,,,,,,,,,,,,', "II " ,II< """'I"") p"""k< 'Il< ""'0"''' w"~ ,.......,1 "N,,','
""I"j"-d '" ",,,",,,, ~'2Il(1l<1<1 on" GI200111fl M ,10, IT('', Rl"'" ""d .Ht" 'h' ~'on"",,) '''lh,''lb.., ,h,."",,"....'
~"'" I"n'"'''''' <. !."'7.,1>< ",,"'p,o,' ""C~"'" n< "I""".. <all d...,j ,"Mnn..",",., Ct''''',"",'' ,\,,""~ """,-,"",'_
,""wO'I 'ok(>l>on, 'M'''''' MI~ "!'1m ,I>< er,,,,,,,,,,, p,o""k<. pr<-<"'bh<hc.l ral''''''" I' rh< ""'o",,,.k>« ",,'
1"0""" , r.'~''''''"' ,~II d.-u;1 ioramu""" i, ..I,~....t O<Ily 1»' ..nd;ol 10 '0 'h' Cl'"atr",,', oJJ",,, of,....." '" by
,II, <".u ,j....'Ii"i ,100 ,">1",,><, '" th< '<leph",,< nUlnl"" of """'~ If ~,< ""'un"" i, rilik '" ,no.'i<l< '" '1«
COillll"'l) <J",i/l~ " """",,"<,.,,,,,,,,,,-'<1 "'·kl''''''''· ."loIl. >II "f th< ."loI' ",...,1 ,n""It"""", "''''''''''')' ,,, .du""" "
""",,,no, ,«"", ,..uc (".. '0' 'eI<"""", """'..... ,"I"'~, "~,n "".. ,.,Hod. "M ,I "N'1'0"""- ",,, .n",,,",
'""Ced TM 'h' <>11) ""h"", ("oml"") ""i">n<o,1hrn lh. ("OOIfWI) ""') ..I.:< roo""' '""","",r ",.. to< ""I"",
rd.ltod ". ,""h i"f"""3\i<w.~ (110)<<<''. "'rd« tI,;, ,i""",,....,«. 'It< COlli"",,) ","y ''''' Ji.d_ 10 Ih< ,,,>101'''''
"") ..II &",,1 j"fo",,"',u" "",-"" tl", ""10m,,, "'""U"I .....<r ""'" tl« ,-..11 <lr."iW1 utrum..li"" 11..1 tl" ,,,"'''''''''
~",,'jll," ,,"ho" ti'" "U""""'"1" flO<! ~rm,o,.s aI,,-,,",,,J,)

7. 11>< CO""",") h., -.do,.,<d. polk, "'" il ~.... 001 ..-.d ""II not .S<, Ji.<'io... Of ,..rmh >«." '" CP'Ij in
'''''''Mj"" "ill' C",npany-i"jl;,,«l m..l"i,,~ 0("''' ;,<>. '0 "I,i.'h" .'""""'" Ju,,, "'" wr<oJy ,"""",ib< Ii",,, ,,,<
C",,,p",,) 1"01·10,,",," mlrrl.l1og,

~ 1'ht r·"mp3n~' m,i"",.. 'P~< 1""" ..do< ,1«0-0"'< "",oro. 1m' allow it> emplo)'''''' iM<jl<'ndeUl
000"'«"" .00 ,;0,," ",oM" p",'"" '" <I""I~ mablio.h 11:, "."•• of ""I< ,",,,,,,,,,,-, Ou,-"", ,"IJi... Opt-I"
.P1Jlo,ol' \if W'}') priu, '" """ "f Ill<' ,....,""""•• CP"I fh,,,,, c,,,,,,d., mdudi.:: II) ,"" d.1Iel') "r""y on<! .11 of til"
"o",o"",r", dwnod Op'.OUl app""'ol< md '" (lp,.m aPl'""..I<- 'ng.."{~<r 'mil Ill<' lla'o< 01' an) modn" ..io", or
",,'no,""''' 01 ~,o~ >ppm""" aNI ('i) ,he,)-pej<) "rCP~1 Hi<' ;>c<~«. ~,,,,Io,,,,re ""~.'''' ";",ri~",i"" 'PJ"O,t<1 by
'h C' <0" 0"""

9, Befu" , ,,,,,,,,,,,', Cf'},1 '""" b<"><:<l in "" o",·l>ow:d m",,"in~ >e'i,i'}' or =".ijffi. L!le C.""pWlY',
""ord; m",t b" oh«k,'<! \0 d""""oo 'ho .....u., 01 L~' """om",', 1;1'1>.1 ,,/,pmnL C""'I''"y ompmy",<.
indo",,",,",,n' 'OO"'=or< and JoTn' "'"'0'" i""r><f<." "'Wi~l '" on,i'" 'he ("PI" CO"'p'iAACO Oll\<er oj' ,oy
"',""s, ",,,o,,,,y 0< '",ori~' p,oI>l<m, L'.<) ",cour.""''' i"~ ....p"'-'"1 to th= ""ordo

If ''''''. aUJj';onw or nt,-ndcJ "i'i'",,'ol. "'" "''''''=:0'. L~< cp,'j C""'ph..,.,c (l,f,,,,, w,1I dct,·ftm,,< whc1hor the
Comp",,;"_ "lJp'-Oll1 ('1'''1 Noo<o- or "Ilp'." ('1'," ,,,,,,,,,," ",u,,, "" o~ "itll re<;p«' '0 "'ri"''' P"'I"'''" Oil'·

"""lid """"" i'C""Ii",;",

10, n, CPKI Compll"""" Qrr;"", ~,lIltllUl1Wn"n:"",d "f =11 oo,·oound ",",k,","~ "",;,,'y '" c"mpal~/I.

,"d<ld,n~; (,) • d""-,,,ptlO" of tIlo """'P"W" 1"\ 'n, 'f"'<,iic ('1'1>.' 111'" w'" u'«; ;" d" c.ml"i~n, Iiii I ,he <ill< M'"
~II'1"'''' of 'Ile <''''I'''C''' '"" {iq "~;>f rrodU<l> ..... ",,,ion "<r< olf<rod "' I"'" of'h< ''''''po;gn, Thi> ""ord
,11,,11 b< moi"!ain«! for , minimum of OI,e ).or



II. Ill< t;"mIW11" ompl<l)w.• ."d ~'"'"@ OJ''''''' mOl "'" C[''11 In m"..t.:. "nJc~. bill .w ,,,11,,,1 fn<
"IWlmm"nicaJinn, ''''''i«, Ilie Com!"n, m" "",.in ,.l""",,,nn ITnm""", or <""'in<: """",,,er< ,~'" moy
con"h"" CP1'I .. I"fl ofOWlk"i"", Of r<'qu",!> for RO"'. ad<Iiriooal or rnoJifiod ",....kc>. :l"d i!> omploy'e< ond
"l!o"l. OJ", """ ,...·Il ,">1",,,,,, i"r"rm;d",,, \";~,,,ol r",~'or ,,,""",,'" ......",01) I" ;"",.10 ..oj pro,id, ~'"

,.:,,',"">. Lik,,,i,o, lh,' (""'_I ".,.".10:- ....... 1II1J holh1\jl os<rnbr mOl u:.<: ''II""",,,' "~on ",'0 W\~ <,II"L!< ""n<ds
1.....""0", '''<lnm" ''1'1'"",.1'' (Ij '" ~,II ",""m,,," (nr '~",r<:« "'00"",01 '" rhem, ill) Irl '"'~'''l'I''0 ,",I ",~,ho

di;J"ft<' wi,h '"""'"<IS "1"Jllinj: tllm hill,_ >rid «) 'n pur>o< I~l UtIIi",ri"", 0' OIlier pro,,,,,,,,, '0 ,,,"",, I",
'" ."pill 0;11; fr",,, ,";lome"

12 Ill, l"mp,m ,cmrl",,,,,, >nd o~,-,,,, m.j IN: lI"1 ","""', """'"'"" ,pp"",ol ,,, Pf1'I,..., tho c'''''PUrt)··,
"rJ>" ,.. 1""1"''''. oM ,n I"'I"w ,,=< _ "'h m..... 1m", 'u\kl"I",', ,I,,,,,,, '" ,11<rAI ''''' 0'1'" <t1tt'Crirc'oo
'0) '-'< ,ol""nmm"ni,,,,ion, .." i« from "lii,h C1"'I I. d....;I<d
&'<,."" ,lltj;atJOIlI "J~ i"'o"ig",,ou, of fr"'-'l!. ol>w< ...d ,11,,0.1 II>< 'OIl"""" '''I) "",,;,i,'< "",n«<- Wl) "''''<S.
"",.0,><1","" "r 1I0>~,l>u,,"" "(C",",IN"'."" w Ih" [;,.,,1;\11' 1r_ .... 0.""0»1)' ""l,,",<J '" ..JIt""< ""J '"
~T"m~ ~, the !'oml'-,nr" l I'" I l ''''''1'I"n« Otto<"

I, 'n", COmi''''' ., ,mrln., "'•. "$.<"">' ,"&v<",-,<nr ,,'"on.«,''' J"'! p,nl _.",,". P-"'"'''' "CI) N'H ,,,,, CI'I"-I '0
IJ"JM) '" ,,"'. ,""...",.... ..-h" 1"," "lIM!< ,0.11> 10. '" [«<i,cd ,'0.11> frOl', ,,""p«IIIa , ..,,,,'~ ,," ,1>.\) 'It<
( "rnp'"'" , ,'",pl,,),,·, ,",·"e,. H,kp<odcn' "'"1""'11·... \K ""nl "..,t",,· """,,,n "'" \K II"",,,,,.. \'1'''1 for r,,~,,","1

""'-'''''' 0' 1"01;'

11 C"'''P-'") f'OliQ "''''~''''' ,~.. Iii .. <"",.inkna l·P'1 I>< "I,,,n,";""d ;ft ., ""Vf'< "''"'"'' jll(h r," 'he) ,.on"••
.... """d. ",-w,,,,,<I. J,,,,I...><>:.I "' ""u,h."..t h; ,",,,"~,,,,,«<l ,,0.Ii1 ,d,w. \II i" .., IlJL""~,,,i,,-.l """"'''.

II I'"f'-'" lH.·, <M"''"'"t ,I"" "•••'" ," ...,.,....."'.... >ad ""> "'" 0< "."d 'o"'''''o.l '" "'r",,1 ," ""
"",,,,hnti,otl m..,""

I~. L",,,P"") "'"'"Iu),·,"'••~".'" ,,,dq,,,,d,,,, ."" .......'0" wk! ....", ""''"'0 ~.'""~. W'< I\',,",,<J L" "uLif' LI"
'1".\1 """rl""" ,»,",Of ", on; .,,,,0.< n" """") I""~k"'" '1\;.") ,,,e,,un"'r lit'" ""PC"" '" ~k.,. C""L."",,~
, 1'1\ I

17. Th" C"'''J-'W'; "'"; ~',,,r,,i' ,I> ".>1"",,",> '" "".Illi,h onl'n< ""'....."'~ bur m.... ,,,,,"i,e w' "WNI' ;ot......"",J
L" I", ,,,,,,,,I,cd bl ~" ,,,,,,,m.,, bd"", hc ()f >Iu: ,.........~"'" on; CI'1'I ill hL> or 1,<, OI,ii'k: ...",,"rot. Si""c
Iheml>c, II 2(~17. 1"'-,,,,·,,01' m.) "Ill' h< bo.«<l "1''''' ""3<1'1) "I>I>.,",M, hL"V."'l",e"i IOI"""""i"n I",~" LI>c
0""""'«·' .... .,... mo.,O<,', """d, • ...."... "",...1 '<OUM) "'II",,"," "'" dare "' b,.....) "'" "o""m ,",,,,,",,,i,,,, I' I: ' ,""

0""""""" 'o.Iephone .,,">1><, '" ><ld"..)
I~. "m,'" r>:","I1LI>.~ 8. 2OO'J. <...,,,""',, ""'loll"'", on ",,,,0.1 '" «pia,""",,, II'L"" un!; (ii" Lhe") '''',I< '" """'oj"
t" ,1'1< I ""'Pi",'" ~""ft<~, "moo. rrodoco • rlm ,,', I"""",. I"'-'<port '" "",,' ~o\em"",n'.',,".u<d idcnurLCouon
"ri"li"~ ,0<;, ;&n"').•r><l ''''''«ll, '''''' '" '«'1,'0 qne"'M< '''S''fd'"~ "el' ' ....... ;0< ""d >lId"..; or (iii I! r"l'
<all • 'l""lficd Com"",,; "I,phon< """,I><, "oro """" l<kphon< ""rn"'" of r<'C"rd. >nd thm ",.it "' ,h.. nomt-<r
""Iii a C"'IJ~",J, f<p1C><",,';I< ,.lll, II",,,, b,,~ ""d »bIJin. ,X'n«l ""'''<'' 10 ",,"i" ~"""i",,, ",gardl,,~ III<i['
"''' ",' >lIl<l lIdJ",>&

19 Sino, Dc«rn..... 8. 1(107. tho ('n",pm, "ill no'i"; ,.""",,"n ,mmcd"'cI)' of e<t1J;" 'h'"~ i, '0<;.. """,""

~'"' OW' .lTe" p,;,.,,) '" "''''';') m'"''''''
•. I~< "T''''' n' '~"'rc, Il<21 ,,~"'" ,rn"",--d,.ro """f"",",on ,••100.:' I') ,n"'g' '" ":<1"'''' fm ,hang;: of Lo<
r·,,""""'·' I"'"wot<l· Ib, <hone' "'" ""l"'" 'Of 'M"z<- or ,0< <",m",er·.' .dd"" "I "<001; I') dun!,!, '"
noq"''' for chllJ1l' of on; ,iplific.on' ekm<"' of lit< "'''001'''·' onlin. """"""" onJ Id) • ,Mn~. 0' "'l"'""
fo, d''''rgc '0 ~" ,'U>~Q(J"'" "'l"'"= ,,;th '...".-0' '" m< bod,."p "''''''' of ,u,It<""cal;O" fo< 10" 0<

i"'~"!t'"f1 j>&;,~",d~

h n. "",icc nIJ) .. ;>to, i~cd h\ (.). ('omp>n\ 0.011 or ,,,;;:,,,,,,,1,,, ,II< ,,,<I,,"""', rel,pM", 01,,,,1><, 01
",ord: (b):l (,,",pllll) te~1 mn"ll' '" til< <""0""'(' 'olephone ,,"mo<, of ",,,"rd' 0' (d, w~""" "Oli<,
",aih:d to ~" '">1V"'OI', odJ,<& "r '<'<Of~ (lO the ",,,,,,,,,,', I"io' -odd,.,., or '<eord if'b. ,hWl!!" i"dud". ,
oh",~" '" the' '....loow" odd"·,, of ,,-roru).



d Th< Compan~ "mplo~= '" "i""1 ><odL'i :he DOt,« m,," pocpar< on<! fumish '0 Ih< CPI>'! Compli<UK<
OtT",., , ",.""""'''' ",,' "" ,...,,,,,'&. 101 0,< "..-.,<, ","""",, ~ r,""'"II. ,".I to:I"~h",,,, "",,,l..,, ~r ,,:,"'~ ~r ~ '"
,,,,,,lu,m', ,,,,,if,<J, (b). rup.' .".,11< "'.., ,,,,,lJm~ ~f the 1",1 m,:,""!<C. wnll,.,. nuli,',. I<I'llhun< m,..,,_,' '"
.meo"",,1 me,"'!'. ""mpm,n~ ,h< no"..-,,' ,OIl /", ,~< 41'< _ "m, 'h.. 111< ""'''< ",., ",n'.

20 Since C>«"mlx, 8. !OO7. th< C""'P"") "N" p'''' W< "" im"" MlLe< t<> I.~ ",f",<OI"<01 oe>d , '"~OCilt

",,>lio, tl' d,< "",'V"'" if" ><,,,,il~ "",.•,1, ",,,,Il' '" 0," <li...·I"""," ~f 11« ,,,,,loHL",', CP"I lu a Ihl<~ P""~.' ",11"'"1
Ih<' ,""',"n':1"' ""11><,,,,,10,,,,

, ,< '>OOn ., f""X''''~bk ,>lid io "" ""0' ""''' ,hM "',... n d,,;'1 ,fto< lh. CM'l"0~ d~'<" "" J

1"">01' ",iIllOlJ\ .L>\lwr;lCo!ioo '" ,,,.<JI"i ""Ih", ..."""" I.... """'IJ<,,,,,II~ ~i".J ,..,,'''''' to. ",,'<.I '"
J" •.-~,,,J (1'-':1. II" \ ,',n",,") mu," p~" Id< <I<','wm< ",'1,(,..",", "r 'U," ""....h u' Ih, llnlt",1 ~I.I,., ~,,~,I

~rn-,« >nd ,,, tho I'Nl<",1 II""",,, m I.'«"~,,"~. '" • "n",1 '"I"'n,"~ "",1", !oc,,,,..., '~""'£' , I,nt
m.,","m,,'"~ ''''' I IT" ~"r ,,,,~ '" :;~, ,t>.rn,

:' 1 ~""." lA.~.""...,8. ~OO7. d," l\'ml''''~ ""II ",~"J,.- ,"'I,~''''!> ""II, ...,~"., w<.:~-.:r "I 'I> ",,,,I Ivc..,~,,, ;( ,h,
''" ,I,,,,,,·, p'",'..nl.< • ,·.hd ph,"~ 1I, ..d 111< ,,.Id ph<.o II> ""''''"'' 'Il<: "'''''' "" .... , ""<",,nl

2~ ~"'., 1><,·<"...., M 21~'7 rh< (''''''r,'"' lAl" ,.."",>tol, ""''''I'e< '0 ,h ....~\ .. "'" r><""~" ,C:l;n" "cth''') tr..>r
i, ;,><!i,·"i,·. or I" ''''';''i induJi"lI ,~"j,"'~ ("01"1""'; ,mpl»l= "a'''''. ,nJq","d",' <.."It,,",'u!'> w,J ju;'>1
".","", I'W1",", Lo "u"f.' u", <:~"I <:"'''1'1.'''"" um.....~ ,,,,,,,,~,,"<il b) WI''', ,"""".,1 u, emad ~I, 1m) ""I
,."",."",-, '" un ...,,,,,1 ".11 "~"''''''\l' • '''''''''''' . ,.lI 11,-..,1 ,"'",m,,,,'" "" '''"'' \ I'l>l •,",1",1,,,,, , ,,,II "t""
"r ""II,,, t"",,,,h,, "" '0<0,,",'" f"«~M1 M "'On ,, ••,,.,, ,. "'I< or Oo,k Mrh< ,""""I «~r<t' '1"""''''''
'""'" ,","o,n"",,,,, 1~):In) ..,'flO': ...... '" """ 1'''<'''PO ~ .., ;nJ"i.l",1 t.) <h.>oll< •• e""01""', p,><>"",,1 Of
""'1>\",, ;"f",",,,,~,, h'l>'I"Ji,,~ I"o,·jll;',. j,,:or.k'II''''' '" "\oII'lJ"'I"i"'< j,k",ir"",,'-'tL '-" ;,,,,,,,,... L"oJ,)"." '"
" ...·.,,11,.. "Ld<i~"'''\' a"",I"" ~["......"d ..., "u",. ".",r...",,, ...~"" m["'''",IL''''', I,) .a) ""II wi J,,,,,,~\,, ...d
""L",,·., .. t"" ......" ,,, m,· I '""f"U" ,d,<u"",,, ',k. ",. "">>11.>.,,, ""',,,,",",. r~",.,,',h 'K' 'I'hl w" J"",.I
">Ie '" ,.... l"""''''" ~I ,,,,,,,,,",,'" lo&rns ......1 ," p,>"""'& .rnJ Jd\ My <ompl.,,", "~ • ,,,,s,,'m,, ",- "IM","",..,...,I Of

i"'1"l"ol~i", '-'>< ~) di«1<>sut, "f~,,~ h<, CI'''I [11< ("P'I! (""'''~Ii>JL''<om ..", .. ;11 " ...""" fu,ll,,,, '"fOl".,I;"",
j" ,,,,'illl'- w,d "" ...,,~"'< '" ""I'<" ,.... ~" ""<>I,~'""-,,' of. "a, m.'iJ,,,, '" .",,,P of i,,,'.I<,,I, LlolL "-"Il."-'IL"oll
'1'1'-'"' L" '·''',<ll"e,".''",_

2.1. r"ml'''')'''' 'to 'utll<>oind ,mpto;... Ill» "W CP'>I '" pro,iJ< <all I""..,,,,, i"fo,"""i<!t, ~i"a ".wil.
"""'" ;u ,','m", """,,~<,...; .i'U'\IOII>, E,,<pI in w, ""f"""",,,," '''''''M<aq i","I, ill~ U,ub'lWLLiJoJ U~"", w how,",
life '" ",kl) WLl WLJ oil u"" OJ p"",i,",,, of U'~I un..!e, .. '" .-."e-"o,) m"" Lltlol\e lIle .p,,'i'k LH"'OI '"
''''O,"L''''-OI ,,' <",..~~ ..~""" h,,,,,t ,n ",n'Lltp '" ,,,,-, ( ""'p'"' " ('1' ... 1, ·<lmrl..",o, (Uri"",

IlJ uJJi,iuli tu W" >p<r.-ifi, J","'OT> "",,'''oJ '0 be ,,,,,~<d WlJ upo,,"','<1 oJ ~"Comoan)', (P~t C"mpli""",
ut11w. <mpIO),o, MId 'p<nl&. '""0flO",,"'lJ """'''''''''''' ,od J~,n, "n,u" parrnCN ,,, ."m"~I) '"<""""'£0<1 '0 ~rLng

,n,· .VItI ,II mhO<" q''''~"",-<, ;<..>« n, """'""".,,,. ",l}Ifd'n~ ,., ""'. ~,,,I~,,,,re. '" .,,"" '0 CPl>:1 to lh, "'en,ion
of ,h" C_~)', ('PKr ("""'pli..,« Ollk~, fo, 'W'OP,;,,< in' <Sl1i"'iOll. 'O' i"" ""d guid.u>e< Tbc ,,<om to
",h;,h • p;>rtk"l:u- <mplo)", '" ,~.nt l>roop" • CP>:] "",1«< ro Ih, ,,,,,,,ti,,,, ~f U<c (P-':I (o",pli""", Off",,,, ",IJ
",""i«o "Pptupli"," ¥uid.,w< i,. m'Miol ""Ibid,,...,,,,,, ,,:m, dj",iplin"" "",ion 0N>UJ.ik. "¥"''''' ,h..- ,mpl,,;'c..,
or "1""" Ii" ,mpcrm'.<"N< U"'. d,,,lo'",, or ",,",," ,~{ 1",1.

n", (ump.,l) h..' inform,d it> cm~I<O!",.. ""J ';0-'"'" ir.doponJe"'l <on'""W", and jU;"L "nLl'" partn"", ~,., it
oon"dc~, mm~h,n" ""til til, ('om"'"""""OI",' "",.",j Fe'( 1("1« «&""i,ng ,~, ""'. di",lo_<I"\o, ,nd ""'" lfI

( 'I'", I to Oil "'_') i ml"'""n,

V;~IUli~J1 OJ (",,,P'll" <mpl~~<:"" 0' .... 'nt.> ~r ,.,'h CP:>1 ,,,,,u,,,.,,,•.,,I, will 1<1O<l L~ Ji><:ipl'lllI<)' ""l,on (i,,,,'looi"~

,cmedi.1 L",;",n~. ,qmm.no,. ",,'",or.<!>k P"ri"""""", ,,""C" c proh.mon. MId "',,"'MlIon), d'flO"~"'~ "f'0" til<
c,,,,,m,,",,,,,,,, ol',,~ ";01..."" I,,,,,h,d,nr &, "'., <rtl} 0'- I!>t ,;"i., lOll ~ hero" '"' ,. i0I"ion ",'<' li!'S' Ii"", '"
"'PC" "lol"ioo, "h<ll><r '1'1''''1',;"" i",dllll'~ ,,,,, ""';<O~\ 01 ,,,,<i> <d 'rom th< CP'>I CompliOl"'< Oflk"" Ol\d the
,,"ot '0 ,,·hid, tl,e ';"bti"" "'" ¢1 "'''' ,HJt ~",b<,,,,< '" ",,"i<i~",~

Viol.t"m b; (;'''''I'''Il; ,ndqx"floc", eon"",.-1m' ... ,."•• 'c"'ure 1""''''' ,,' <u<h ('I'l>l r<:q""mmt; w,tl kod ro
!"omr' ,1i«'rli"'" """'" ,up ,. 'od ;... Ioo ..,~ """'0..1....t"io~...-.:l ,,,,,,,,,,,,,ion oftI'!< ,,,,"re,,.,,


